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How does it work?

MODEL FIX

S, M or L PACKAGEGATEWAY

package with fixed 
services & functionalities

one-time purchase

physical gateway

one-time purchase

GATEWAY

Find the perfect HOOC gateway; one that best 
meets your company- and system-specific re-
quirements. More on page 4.

S, M OR L PACKAGE

Then choose your package (S, M or L). Please 
note that with the current model (FIX), you can-
not select or purchase any additional services 
and functionalities. More on page 6.

BOOKING

For your gateway and package, you only have to 
pay once. This means that there are no recurring 
fees for you in this model. More on page 7.



Choose your device

THE HOOC-GATEWAYS

CONNECT L CONNECT H CONNECT XT CONNECT XH CONNECT XF CONNECT XM CONNECT X

Product info

The Connect L always comes 
into play when remote 

maintenance of network 
infrastructure and security 

technology is required.

The Connect H, known as our 
classic top-hat rail model, 

facilitates remote access to all 
HVAC applications in building 

technology.

The Connect XT is recommend-
ed for simple applications with 

an existing Internet connec-
tion, such as those found in 

offices and smart homes.

The Connect XH serves as our 
complete solution for building 

and industrial automation, 
especially suitable for imple-
menting separate networks.

The Connect XF is designed 
to enable energy-efficient 

transmission of sensor data 
as well as uncomplicated 

retrofitting of older systems.

The Connect XM finds its 
application especially in 

temporary commissioning, 
providing mobile access to PLC 

systems and industrial sites.

The Connect X, our all-rounder, 
combines all the interfaces, 

services and functionalities of 
the latest generation in one 

single device.

Size 56 x 56 x 17.3 mm 90 x 35.8 x 67.6 mm 110 x 44.5 x 127 mm 110 x 44.5 x 127 mm 110 x 44.5 x 127 mm 110 x 44.5 x 127 mm 110 x 44.5 x 127 mm

VPN Clients Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android

LAN Interface 1 1 3 3 3 3 3

WAN/LAN Interface – – 1 1 1 1 1

WLAN – Access Point – Access Point or Client Access Point or Client Access Point or Client Access Point or Client

LTE/Mobile – – – – – 1 1

LoRa Packet Forwarder – – – – 1 – 1

RS485 (Modbus / RTU) – – 1 1 1 1 1

I/Oʼs – – 4 4 4 4 4

USB – 1 1 1 1 1 1
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CONNECT L CONNECT H CONNECT XT CONNECT XH CONNECT XF CONNECT XM CONNECT X

Product info

The Connect L always comes 
into play when remote 

maintenance of network 
infrastructure and security 

technology is required.

The Connect H, known as our 
classic top-hat rail model, 

facilitates remote access to all 
HVAC applications in building 

technology.

The Connect XT is recommend-
ed for simple applications with 

an existing Internet connec-
tion, such as those found in 

offices and smart homes.

The Connect XH serves as our 
complete solution for building 

and industrial automation, 
especially suitable for imple-
menting separate networks.

The Connect XF is designed 
to enable energy-efficient 

transmission of sensor data 
as well as uncomplicated 

retrofitting of older systems.

The Connect XM finds its 
application especially in 

temporary commissioning, 
providing mobile access to PLC 

systems and industrial sites.

The Connect X, our all-rounder, 
combines all the interfaces, 

services and functionalities of 
the latest generation in one 

single device.

Size 56 x 56 x 17.3 mm 90 x 35.8 x 67.6 mm 110 x 44.5 x 127 mm 110 x 44.5 x 127 mm 110 x 44.5 x 127 mm 110 x 44.5 x 127 mm 110 x 44.5 x 127 mm

VPN Clients Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android Windows, macOS, iOS, Android

LAN Interface 1 1 3 3 3 3 3

WAN/LAN Interface – – 1 1 1 1 1

WLAN – Access Point – Access Point or Client Access Point or Client Access Point or Client Access Point or Client

LTE/Mobile – – – – – 1 1

LoRa Packet Forwarder – – – – 1 – 1

RS485 (Modbus / RTU) – – 1 1 1 1 1

I/Oʼs – – 4 4 4 4 4

USB – 1 1 1 1 1 1



Select your package

S, M OR L

SOLUTIONS | SERVICES | FUNCTIONALITIES S M L

AC
CE

SS

Re
m

ot
e 

Ac
ce

ss

Simultaneous VPN connections 1 3 10

Bandwidth up-download (Mbit/sec) 1 5 10

Data volume fair use fair use fair use

Duration of client and gateway connection logs 3 months 3 months 3 months

Virtual DHCP server & security features – �    �    

Management of redirects – �    �    

Two-factor authentication �    �    �    

Se
cu

re
 P

ro
xy

Use of the service �    �    �    

Data volume fair use fair use fair use

Number of links / mappings 1 2 5

Use of https protocol �    �    �    

Use of SSH and VNC protocol – �    �    

Company branding for login page – �    �    

Number of permalinks – 2 5

AL
ER

T

Al
ar

m
 

Se
rv

er

Use of the service – �    �    

Connection monitoring including one alarm rule – �    �    

Storage of alarms in the event log – one day one day

N
ot

ifi 
ca

tio
n 

Ce
nt

er

Use of the service �    �    �    

Number of rules 5 5 5

Number of recipient groups 5 5 5

Number of recipients «third-party providers» (e-mail) 5 5 5

CO
LL

AB In
fo

 
Bo

ar
d Use of the service – �    �    

Number of elements included – 5 5

M
es

s-
ag

in
g Sending / receiving of messages via CompactApp �    �    �    

Storage of messages �    �    �    

CO
N

TR
O

L

Se
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re
 R
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e 
Co

nt
ro

l

Use of the service – �    �    

Number of protocols / end devices – 2 5

Number of data points – 100 500

KNX monitoring (bus load and group monitor) – �    �    

LoRa monitoring (packet monitor) – �    �    

Duration of logs for data points – 1 day 1 day

Duration of logs for group monitor – 1 month 1 month

In-app visualization and operation – �    �    
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With this model, you pay for your gateway and the package only once. This means 
that there are no recurring monthly fees.

ORDER NUMBERS

The gateway as well as the chosen package, you can order from your HOOC distributor or directly from us 
(sales@hooc.ch/+41 27 948 46 00).

PRICES

For an individual price inquiry, please contact our HOOC sales team directly.

Complete your purchase

ORDER

S M L

Connect L 522238 522248 522258

Connect H 522232 522242 522252

Connect XT 522134 522144 522154

Connect XH 522132 522142 522152

Connect XF 522133 522143 522153

Connect XM 522136 522146 522156

Connect X 522139 522149 522159



HOOC AG

Torweg 8 | 3930 Visp 
+41 27 948 46 00 | info@hooc.ch

www.hooc.ch

CONTACT SOCIAL MEDIA

Check out our latest videos, features 
and product developments on

http://www.hooc.ch
https://www.facebook.com/HOOC.AG/
https://www.instagram.com/hooc.ag/
https://www.linkedin.com/company/hooc-ag/
https://www.youtube.com/channel/UCBrAi546OWgoIJH9BrBvn7w
https://twitter.com/hooc_ag

